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Hist ory  of  t h e List s
Every year since 2014, when Frontlea f put out the first 50 to 
Follow in Custom er Success list, we have worked with a  team  
of industry partners to fac ilita te the crea tion of these lists as a  
m eans of recognizing  the contributions from  ind ividua ls 
across the Custom er Success industry.

Unfortunately, in 2019 the annua l streak of p roducing  these 
lists was d isrup ted . Recognizing  the va lue of this list and how 
it was a  powerful force for connecting  the broader Custom er 
Success com m unity, we have decided to p ick up  the torch 
and produce this annua l resource going  forward .



The Custom er Success industry is som ething  of a  
contrad ic tion. It  is both a  sm all world  and a  la rge 
com m unity. In the years since Custom er Success has grown 
to becom e the force tha t it  is today, the com m unity has 
expanded from  its roots in Silicon Va lley and onto the world  
stage.

With tha t g rowth com es an exp losion of ideas and practices. 
While socia l m ed ia  and the internet have m ade the world  a  
m uch sm aller space, the practice of Custom er Success and 
the sharing  of ideas is st ill fractured . 

Our a im  with the list is to help  you, the Custom er Success 
com m unity, to becom e m ore connected  and aware of som e 
of the grea t m inds tha t you m ight not have otherwise been 
aware of. The Top 100 Stra teg ists and Top 25 Influencer lists 
a re designed to help  ra ise your awareness and highlight the 
contributions tha t a re being  m ade by som e of the Custom er 
Success industry?s unsung heroes.

W h y  Th ese List s Mat t er



MEET THE JUDGES

Maranda Ann Dziekonsk i 
VP of Custom er Success 
and Peop le Opera tions

Switft ly

Rachel Orston
Chief Custom er Officer

BetterCloud

Vijay  Mehrot ra  
Professor, Business Ana lytics 

& Inform ation System s
University of San Francisco

Ari Hoffm an
Director of Custom er Advocacy

Coveo

Dave Blake
Founder and CEO

ClientSuccess

Disha  Gosa lia
VP, Custom er Success

New Relic

TOP 25
CUSTOMER SUCCESS

INFLUENCERS

We received over a  thousand nom inations from  
the Custom er Success com m unity, reduced tha t 
down to a  list 200+ nom inees based nom ination 
counts. We then had six judges, a ll recognized for 
their industry insights, choose the Top 25 
Custom er Success Influencers of 2020 from  the 
d ist illed  list of nom inees.

https://www.linkedin.com/in/marandaanndziekonski/
https://www.linkedin.com/in/rachelorston/
https://www.linkedin.com/in/vijay-mehrotra-ba9498/
https://www.linkedin.com/in/arijhoffman/
https://www.linkedin.com/in/davecblake/
https://www.linkedin.com/in/dishagosalia/


TOP 25 
CUSTOMER
SUCCESS

INFLUENCERS



Allison Pickens
Investor

Allison Pickens Ventures, LP

Ashv in  Va idyanathan
Chief Custom er Officer

Ga insight

Bill Cushard
Genera l Manager

ServiceRocket

Dave Jackson
Found ing  Director
Custom er Success 

Leaders Institute

Dav id  Sakam oto
VP of Custom er Success

GitLab Inc

Chad Horenfeld t
Director, Custom er Success

Kustom er

Edw ard  Ch iu
Co- Founder & CEO
Cata lyst Software

Em ilia  D'Anzica
Consultant, Custom er Success

GrowthMolecule

Irene Lefton
VP of Custom er Success

Em pInfo

Ir it  Eizips
CEO

CSM Practice
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https://www.linkedin.com/in/allison-pickens/
https://www.linkedin.com/in/ashvinvaidyanathan/
https://www.linkedin.com/in/billcushard/
https://www.linkedin.com/in/emiliadanzica/
https://www.linkedin.com/in/irenelefton/
https://www.linkedin.com/in/eizips/
https://www.linkedin.com/in/chadhorenfeldt/
https://www.linkedin.com/in/davidjacksonuk/
https://www.linkedin.com/in/dsakamoto/
https://www.linkedin.com/in/edchiu/


Jay  Nathan
Chief Custom er Officer

Higher Log ic

Jeanne Bliss
Founder

Custom er Bliss

Jeff Breunsbach
Director of Custom er Experience

Higher Log ic

Ju lie Hogan
VP of Custom er 

Experience
Drift

Kristen  Hayer
Founder & CEO

The Success League

John Gleeson
Head of Custom er Success

KeepTruckin

Krist i Fa ltorusso
VP of Custom er Success

IntelliShift

Lauren Costella
VP of Custom er Success

GoodTim e.io

Mary  Poppen
Chief Custom er Officer, Glint

LinkedIn

Mat t  Myszkow sk i
VP EMEA, Custom er 
Success Services

SAP
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https://www.linkedin.com/in/jaynathan/
https://www.linkedin.com/in/jeannebliss/
https://www.linkedin.com/in/jeffreybreunsbach/
https://www.linkedin.com/in/laurencostella/
https://www.linkedin.com/in/marypoppen/
https://www.linkedin.com/in/mmyszkowski/
https://www.linkedin.com/in/johngleeson10/
https://www.linkedin.com/in/juliedevaney/
https://www.linkedin.com/in/kristenhayer/
https://www.linkedin.com/in/kristiserrano/


Nick  Mehta
CEO

Gainsight

Nils Vin je
Consultant

Glide Consult ing

Shreesha Ram das
SVP & GM
Strikedeck

Ziv  Peled
Chief Custom er Officer

AppsFlyer

Peter Arm a ly
Sr Director, Custom er 
Success Enab lem ent

Oracle
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https://www.linkedin.com/in/nickmehta/
https://www.linkedin.com/in/nilsvinje/
https://www.linkedin.com/in/peterarmaly/
https://www.linkedin.com/in/shreesharamdas/
https://www.linkedin.com/in/zivpeled/
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The thing  tha t sets this list apart from  others is 
tha t it  is genera ted  by the com m unity itself. 
The Top 100 List is the peop le?s choice awards 
of Custom er Success, with nom inations and 
winners being  selected  by you, the Custom er 
Success com m unity.

Alex Farm er
VP of Custom er Success

Cognite AS

Alex Kaufm an
Custom er Success Manager

Signa l AI

Abby  Ham m er
Chief Custom er Officer

ChurnZero

Alic ja  Heyduk
Head of Custom er Success

Inferm ed ica

André Sca ff
Product Manager

Loadsm art

Andreas Knoefel
Stra teg ic  Advisor

CStuners

Am anda Ingraham
Director of Custom er Success

15Five

Andy  Elliot t
VP, Client Success

Pegasystem s
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https://www.linkedin.com/in/abbyhammer/
https://www.linkedin.com/in/alexanderfarmer/
https://www.linkedin.com/in/alexanderkaufman92/
https://www.linkedin.com/in/alicja-heyduk/
https://www.linkedin.com/in/amandaingraham/
https://www.linkedin.com/in/andr%C3%A9-scaff/
https://www.linkedin.com/in/andreasknoefel/
https://www.linkedin.com/in/andrewjelliott/


Brian  Hart ley
Sr. Director, Custom er Success

RFP360

Brian  LaFa ille
Globa l Head, Custom er 

Success Stra teg ic  Program s
Goog le

Boaz Maor
Chief Custom er Officer

ta lech

Bruno Giacom elli
Head of Custom er Experience

Loft

Ben Winn
Com m unity & Events Manager

Cata lyst Software

Blake Webster
VP of Custom er Success 

& Support
Entra ta

Assaf Zam ir
VP of Custom er Success

Siem plify

Boaz Arbel
VP Opera tions & Support

Logz.io

Ank it  Aggarw a l
Custom er Success 

Manager EU
MoEngage Inc

Annet te Franz
Founder and CEO

CX Journey Inc

Anelice Costa
Head of Custom er Experience

Jusbrasil

Anu Dudhat
Head of Custom er Success

Custom erSuccessBox
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https://www.linkedin.com/in/boaz-s-maor-84810b/
https://www.linkedin.com/in/brian-hartley-93090728/
https://www.linkedin.com/in/brian-hartley-93090728/
https://www.linkedin.com/in/brunogiacomelli/
https://www.linkedin.com/in/asaff-zamir-a940b746/
https://www.linkedin.com/in/benwinn/
https://www.linkedin.com/in/blake-webster-1a2a4a30/
https://www.linkedin.com/in/boaz-arbel-3563a813/
https://www.linkedin.com/in/anelice-teixeira-da-costa-ba4810113/
https://www.linkedin.com/in/ankitify/
https://www.linkedin.com/in/annette-franz/
https://www.linkedin.com/in/anu-dudhat-65ab2956


Daniel Gold feld
VP of Globa l Custom er Success

Perim eter 81

Danielle Midd lebrook
VP of Custom er Success

RevolutionParts

Dan Steinm an
Chief Evangelist

Ga insight

Dav id  Ellin
Manag ing  Director & CCO

Centric  Leadership  Stra teg ies

Chris Hicken
CEO & Co- Founder

nuffsa id

Christopher Brow n
Director of Custom er Success

Fulcrum

Chit ra  Madhw acharyu la
VP Worldwide Custom er 

Success
Joveo

Christopher Cont reras
VP of Globa l Custom er 
Success & Opera tions

AdRoll

Carlos Quezada
Head of Custom er Success

Aruba

Caroline Andreola
Custom er Intelligence 

Specia list
Bionexo

Bruno Scot t
Co- Founder

Kula .jobs

Chad Jasm in
VP of Custom er Success

Wi- Tronix, LLC
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https://www.linkedin.com/in/dan-steinman-79b272/
https://www.linkedin.com/in/danielgoldfeld/
https://www.linkedin.com/in/daniellemiddlebrook/
https://www.linkedin.com/in/davidellin/
https://www.linkedin.com/in/chitram/
https://www.linkedin.com/in/chrishicken/
https://www.linkedin.com/in/chrbrown79/
https://www.linkedin.com/in/christopherjcontreras/
https://www.linkedin.com/in/brunoscott/
https://www.linkedin.com/in/cquezada/
https://www.linkedin.com/in/caroline-andreola/
https://www.linkedin.com/in/chadjasmin/


Estevão Stum pf
Custom er Success Director

Organica  Dig ita l

Guilherm e Lopes
Director, Product Growth

Resultados Dig ita is

Erica  Sw in t - William s
Sr. Manager, Custom er 

Success
Mailchim p

Guilherm e Pellegrino
Co- Founder
SenseData

Eduardo Tavares
Head of Education

Stilingue

Elisabeth  Courland
Custom er Success Manager

Ta lentsoft

Ed Pow ers
VP of Custom er Success

InteliSecure

Ellie Wu
Sr. Director, Custom er 

Experience Transform ation
SAP Concur

Diego Azevedo
Founder

CS Academ y

Donna Weber
President and Custom er 

Onboard ing  Leader
Springboard  Solutions

Diana de Jesus
Enterprise Custom er Success 

Manager
a tSpoke

Dut ta  Sa tad ip
Globa l Head of Custom er 
Success and Opera tions

Pinterest
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https://www.linkedin.com/in/erica-swint-williams-mba-3711b655/
https://www.linkedin.com/in/estevao-stumpf/
https://www.linkedin.com/in/guilhermefigueiredolopes/
https://www.linkedin.com/in/guilherme-pellegrino/
https://www.linkedin.com/in/ed-powers-ab5315/
https://www.linkedin.com/in/tavaresedu/
https://www.linkedin.com/in/elisabeth-courland-8a811118/
https://www.linkedin.com/in/elliewu/
https://www.linkedin.com/in/dianadejesus/
https://www.linkedin.com/in/diegoazevedo1/
https://www.linkedin.com/in/donnaweb/
https://www.linkedin.com/in/duttas/


João Lucas Alves
Custom er Success Coord ina tor

Wirecard  Brasil

Jon Triggs
Head of Custom er Success

Fluent Technology 
/ Flexi- Grant

Jim  Mercer
Head of Custom er Success

Zoom

Junan Pang
Sr. Custom er Success Leader

Slack

Jason Nob le
VP Globa l Custom er Success

Vinli Inc

Jeffrey  Nadeau
VP of Custom er Success

Wibb itz

Jam es Scot t
VP Custom er Success

ShootProof

Jéssica  Araú jo
Custom er Success

SenseData

Gustavo Molina
Custom er Success Manager

SenseData

Guy  Nirpaz
Founder
Totango

Guilherm e Tavares
CMO

AnalisaBR

Hiram  Dam in
Head of Custom er Success

Jutsu Dig ita l
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https://www.linkedin.com/in/jmercer/
https://www.linkedin.com/in/jlucasfalves/
https://www.linkedin.com/in/jon-triggs/
https://www.linkedin.com/in/junanpang/
https://www.linkedin.com/in/ukjamesscott/
https://www.linkedin.com/in/jasonnoble1/
https://www.linkedin.com/in/jeffreynadeau8/
https://www.linkedin.com/in/j%C3%A9ssica-ara%C3%BAjo-b6a0153a/
https://www.linkedin.com/in/guilhermetavares1/
https://www.linkedin.com/in/molinadeverdade/
https://www.linkedin.com/in/guynirpaz/
https://www.linkedin.com/in/hiramdamin/


Luciana  Teles
Head of Custom er Success

Axur

Manisha  Marberry
Director, Custom er Success

Sprinklr

Lilian  Oliveira  Franco
Manager, Custom er Success 

& Custom er Care
Wirecard  Brazil

Mariana  Assis
LATAM -  Stra teg ic  Account 
Managem ent, Workp lace

Facebook

Laryssa  D'Alam a
Sr. Manager, Custom er 

Success
Resultados Dig ita is

Leandro Dem ari
WW Custom er Success 

Leader DaaS
HP

Krista  Roberts
Enterprise Custom er Success 

Manager
IntelliShift

Let íc ia  Perd igão
Custom er Success 

Manager
Jusbrasil

Kev in  Leonor
Custom er Success Manager

RingCentra l

Kia  Puhm
Founder & CEO

DesiredPath

Karisa  Franck
Custom er Success

Allya

Kim  Oslob
Sr. Director of Custom er 

Engagem ent
MeasuringU
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https://www.linkedin.com/in/lilianoliveiracs/
https://www.linkedin.com/in/lucianarteles/
https://www.linkedin.com/in/manishamarberry/
https://www.linkedin.com/in/marianaassis/
https://www.linkedin.com/in/kristatroberts/
https://www.linkedin.com/in/laryssadalama/
https://www.linkedin.com/in/demari/
https://www.linkedin.com/in/leticiasperdigao/
https://www.linkedin.com/in/karisa-franck-33476464/
https://www.linkedin.com/in/kevin-leonor/
https://www.linkedin.com/in/kiapuhm/
https://www.linkedin.com/in/koslob/


Nick  Chang
Globa l Head, HPE GreenLake 

Custom er Success
Hewlett Packard  Enterprise

Nim esh Mathur
Head of Custom er Success

Branch

Nata lie Fed ie
VP of Custom er Va lue

HighRad ius

Or Guz
Director of Custom er Success

Perim eterX

Mikael Blasdell
Executive Director

The Custom er Success 
Associa tion

Mike Merit
Vice President, Custom er 

Success
Planet

Michael Za it sev
Head of Custom er Success, 

CIS & Russia
Appsflyer

Monique May tê
Custom er Success 

Coord ina tor
TOTVS

Max Pow ers
Technology Advisor -  Custom er 
Success & Business Opera tions

Max Powers Consult ing

Megan Bow en
Chief Custom er Officer

Refine

Mateus Pestana
Co- Founder and CEO

SenseData

Megan Maca luso
VP, Custom er Success & 

Opera tions
ESG
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https://www.linkedin.com/in/nafedie/
https://www.linkedin.com/in/changnick/
https://www.linkedin.com/in/nimeshmathur/
https://www.linkedin.com/in/orguz/
https://www.linkedin.com/in/michael-zaitsev-97aa9828/
https://www.linkedin.com/in/mikaelblaisdell/
https://www.linkedin.com/in/mikaelblaisdell/
https://www.linkedin.com/in/moniquemayte/
https://www.linkedin.com/in/mateuspestana/
https://www.linkedin.com/in/mateuspestana/
https://www.linkedin.com/in/meganwhitebowen/
https://www.linkedin.com/in/megan-macaluso-9a031a14/


Scot t  Dzia lo
Director of Custom er Success

Braze

Shari Srebn ick
Head of Client Success

Searchm etrics

Ronni Gaun
Enterprise Custom er Success 

Manager
Zoom

Sharon Zanandra is
Head of Custom er Success

Am cham - Brasil

Rebecca  Nerad
VP of Custom er Success

E2open

Rick  Adam s
Business Consultant, Tra iner, 

and Coach
The Growth Consultancy

Philip  Munro
Director of Custom er Opera tions

Linnworks

Roberta  Silva
Founder

Consultoria  de Sucesso

Pat  Phelan
Chief Custom er Officer

GoCard less

Paul Case
VP of Custom er Success

Tyler Technolog ies

Osha Kondori
Director of Custom er Success

Sisense

Phil Nanus
VP of Research, Custom er 

Success
TSIA
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https://www.linkedin.com/in/ronnigaun/
https://www.linkedin.com/in/scott-dzialo/
https://www.linkedin.com/in/sharisrebnick/
https://www.linkedin.com/in/sharon-zanandrais-124875b2/
https://www.linkedin.com/in/philip-munro-4732738/
https://www.linkedin.com/in/philip-munro-4732738/
https://www.linkedin.com/in/rickadams01/
https://www.linkedin.com/in/robs/
https://www.linkedin.com/in/oshakondori/
https://www.linkedin.com/in/patphelan1/
https://www.linkedin.com/in/paul-case-43422524/
https://www.linkedin.com/in/phil-nanus-907688/


Vin ic ius Bento
Co- Founder and Presenter

Cliente Cast

Vip in  Thom as
Director of Revenue 

Opera tions & Stra tegy
SurveySparrow

Victor Pau linno
Head of Custom er Success

Fabric is Coaching

Wayne McCulloch
Globa l Head -  Custom er 

Success Group
Looker

Star Hofer
VP of Custom er Success

PartnerStack

Steve Lipn ick
AVP of Custom er Success

Docusign

Sheik  Ayube
Senior Director of Business 

Developm ent
ESG

Tom ás Duarte
Co- Founder and CEO

Track.co
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https://www.linkedin.com/in/victorpaulinno/
https://www.linkedin.com/in/viniciusbento/
https://www.linkedin.com/in/vipint7/
https://www.linkedin.com/in/waynemcculloch/
https://www.linkedin.com/in/sheikayube/
https://www.linkedin.com/in/starbedwards/
https://www.linkedin.com/in/lipnick/
https://www.linkedin.com/in/tomasduarte/
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